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Claim Rejections - 55 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 21-22, 24-25, 29-36, 38-39, 43-45, 47-51, 53-54, 58-65, and 67-68 are rejected 
under 35 U.S.C. 103(a) as being unpatentably over Cook et al. (USPN: 5,727,950) hereinafter 
Cook in view of Martinez (USPN: 5,546,521). 

As per claims 21 (method), 35 (device), 50 (computer medium), 64 (system); Cook 
discloses a method comprising: 

Maintaining a cache specific to help data for one or more user interface components is 
taught by Cook as the technique of large files of reading, mathematics and related topics, 
spellings, writing, and other language arts (see col. 3, lines 26-27) can be downloaded in advance 
of a student session or the student client can cache read-only data across obviating the need for 
downloading such files. Such caching requires the operating system components to maintain 
form of version control of the read only data. In any case, the student data object, which contain 
all permanent and read -write data, is stored between sessions on a server (see col. 16, lines 20- 
27) o r maintaining on cache disk 209 Tsee Fig. 2A). 

Cook, however, does not discloses the limitations of in response to receiving a request for 
help data for a newly referenced one of the components, loading the help data for the referenced 
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component into the cache if the help data for the referenced component is not in the cache, and 
supplying the help data for the referenced component for user presentation. 

Martinez discloses the limitations of in response to receiving a request for help data for a 
newly referenced one of the components, loading the help data for the referenced component into 
the cache if the help data for the referenced component is not in the cache, and supplying the 
help data for the referenced component for user presentation as the techniques of responsive to 
the determination that an object is present underneath the pointer (see col. 2, lines 50-52), the 
shared memory in dynamic table database 41, from which Infomouse 35 can read help 
information . The dynamic help table 41 is on additional shared memory segment to the static 
help contained in database table 40 which is loaded from storage disk (see col. 5, lines 53-57) 
and maintained in memorv management 25 (see Fig. 2), and guidelines for its graphical user 
interface (see col. 6, line 44). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez 's teachings of in response to receiving a request for 
help data for a newly referenced one of the components, loading the help data for the referenced 
component into the cache if the help data for the referenced component is not in the cache, and 
supplying the help data for the referenced component for user presentation into that of Cook's 
invention. By doing so, the system would be enhanced by capable of tracking what kind of help 
its end user needed, and updating from dynamic table storage, and presenting help information to 
its end user. Thus, the system would provide an enhanced contextual help to its end user. 
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As per claims 22 (method), 36 (device), 51 (computer medium), and 65 (system); Cook 
discloses the invention substantially as claimed above. Cook, hov^ever, does not disclose the 
limitation of if the help data for the referenced component is in the cache, supplying the help data 
for the referenced component from the cache. 

Martinez discloses the limitation of if the help data for the referenced component is in the 
cache, supplying the help data for the referenced component from the cache as the technique of 
the static help contained in database table 40 which is loaded from disk storage 26 (see col. 5, 
lines 56-57). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez's teaching of if the help data for the referenced 
component is in the cache, supplying the help data for the referenced component from the cache 
into that of Cook's invention. By doing so, the system would be enhanced by capable of 
presenting help information to its end user. Thus, the system would provide an enhanced 
contextual help to its end user. 

As per claims 24 (method), 38 (device), 53 (computer medium), and 67 (system); Cook 
discloses the limitation of loading into the cache help data for one or more non-referenced user 
interface components associated with the referenced component as the technique of large files of 
reading, ma thematics and related topics, spellings, writing, and other language arts (see col. 3, 
lines 26-27) can be downloaded in advance of a student session or the student client can cache 
read-onlv data across obviating the need for downloading such files . Such caching requires the 
operating system components to maintain form of version control of the read only data. In any 
case, the student data object, which contain all permanent and read -write data, is stored between 
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sessions on a server (see col. 16, lines 20-27) o r maintaining on cache disk 209 Tsee Fig, 2AV 
These claims are therefore rejected for the reasons as set forth above. 

As per claims 25 (method), 39 (device), 54 (computer medium), and 68 (system); Cook 
discloses the invention substantially as claimed above. Cook, however, does not disclose the 
limitation of wherein said loading help data for the one or more non-referenced components is 
performed in a background process. 

Martinez discloses the limitation of loading help data is performed in a background 
process as the technique of application represented by application C39 contains neither static or 
dynamic help. This type of application is simply ignored bylnfomouse 35. However, the help 
facility does not interfere with operation of application C39 despite the fact that is running on the 
top of it (see col. 6, lines 1-6). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez's teaching of loading help data is performed in a 
background or undemeath process into that of Cook's invention. By doing so, the system would 
be enhanced by capable of loading and running generic non-referenced of particular component 
to its end user. Thus, the system would provide information associated with that component to its 
end user.. 

As per claims 29 (method), 43 (device), and 58; due to the similarities of each of these 
claims to that of claims 24, 38, and 53; respectively, these claims are therefore rejected for the 
reasons as set forth above. 
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As per claims 30 (method), 44 (device), and 59 (computer medium); the Umitation of 
wherein said loading comprises loading the help data into the cache from a remote source across 
a network is taught by Cook as the technique of the student data object which contains all 
permanent and read-write student data is stored between sessions on a server. This permits a 
student to access the ABI (Agent Based Instruction) system services from any available client 
system at any time by simply downloading the student data object to that client system (see col. 
16, lines 25-30) through public packet switching network (see col. 15, line 62). These claims are 
therefore rejected for the reasons as set forth above. 

As per claims 31 (method), 45 (device), and 60 (computer medium); Cook discloses the 
invention substantially as claimed above. Cook, however, does not disclose the limitation of 
wherein said receiving a request comprises receiving a notification event in response to a user 
changing focus in a dialog box, wherein the notification event comprises an indication of the 
reference component. 

Martinez discloses the limitation of receiving a notification event in response to a user 
changing focus in a dialog box, wherein the notification event comprises an indication of the 
reference component as the technique of Oversee 37 is an aware application, it updates help 
message to be displaved over the server icon 61 depending on the status of the object . The 
message "server is up arid running" is an example of status information (see col. 7, lines 42-46) 
and the pointer has moved to a window control icon in the dialog box 47 . Again, Infomouse 35 
queries the operating system 31 for the pointer position 49 is over an object in the graphical user 
interface. In responsive to the message that it is over the window control 61, the Infomouse 35 
first refers to the dynamic table 41, finding no help string, it then refers to the static table 40, 
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finds help and displays a the message "double cUck to closes the dialog box" in help information 
window 60 (see col. 1, lines 53-62). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez's teaching of receiving a notification event in response 
to a user changing focus in a dialog box, wherein the notification event comprises an indication 
of the reference component into that of Cook's invention. By doing so, the system would be 
enhanced by capable of sending the notification message in the case of the user changes the 
focus control on the dialog box. Thus, the system would provide a notification tool to its end 
user. 

As per claims 32 (method), 47 (device), and 61 (computer medium); Cook discloses the 
invention substantially as claimed above. Cook, however, does not disclose the limitation of 
receiving a preload request indicating one or more of the components, loading into the cache 
help data for each of the indicated components. 

Martinez discloses the Umitation of receiving a preload request indicating one or more of 
the components, loading into the cache help data for each of the indicated components as the 
technique of within the graphical user interface, operating system 31 is IBM's OS/2 with the help 
facility 35 and applications A, B and C 37, 38 and 39, which represents three types of 
applications compatible with the preferred architecture of the help application 35 (see col. 5, 
lines 39-44 and also see Fig. 3). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez's teaching of receiving a preload request indicating one 
or more of the components, loading into the cache help data for each of the indicated 
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components into that of Cook's invention. By doing so, the system would be enhanced by 
capable of providing multiple appHcations in conjunction with the help facility to its end user. 

As per claims 33 (method), 48 (device), and 62 (computer medium); due to the 
similarities of each of these claims to that of claims 24, 38, and 53; respectively; these claims are 
therefore rejected for the reasons as set forth above. 

As per claims 34 (method), 49 (device), and 63 (computer medium); Cook discloses the 
invention substantially as claimed above. Cook, however, does not disclose the limitation of 
wherein the cache is one of a plurality of maintained caches specific to help data, wherein each 
cache includes help data for one or more user interface components of a user interface section of 
a respective plurality of user interface sections. 

Martinez discloses the limitation of wherein the cache is one of a plurality of maintained 
caches specific to help data, wherein each cache includes help data for one or more user interface 
components of a user interface section of a respective plurality of user interface sections as the 
technique of dynamic help table 41 and static help table 40 (see col. 8, lines 64-65 and see Fig. 9) 
wherein the dynamic help table 41 oversee of system up, server icon, server is up and running 
while the static help table 40 oversee minimize of window and open/close of dialog box, 
respectively (see Fig. 9). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Martinez's teaching of wherein the cache is one of a plurality of 
maintained caches specific to help data, wherein each cache includes help data for one or more 
user interface components of a user interface section of a respective plurality of user interface 
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sections into that of Cook's invention. By doing so, the system would be enhanced by capable of 
allowing user easy to recognize the functional of multiple caches in the entire help system. 

5. Claims 23, 37, 52, and 66 are rejected under 35 U.S.C. 103(a) as being unpatentably over 
Cook et al. (USPN: 5,727,950) hereinafter Cook in view of Martinez (USPN: 5,546,521) and 
fiirther in view of Monsen et al. (USPN: 6,606,628 Bl) hereinafter Mosen. 

As per claims 23 (method), 37 (device), 52 (computer medium), and 66 (system); Cook- 
Martinez discloses the invention substantially as claimed above. Cook-Martinez, however, do not 
disclose the limitation of deleting the least recently requested help data in the cache if there is not 
enough free space in the cache to store the help data for the referenced component. 

Monsen discloses the limitation of deleting the least recently requested help data in the 
cache if there is not enough free space in the cache to store the help data for the referenced 
component as the technique of deleting the file (see col. 5, line 26) which is not performed very 
frequently (see col. 4, line 28) in order to allocate memory space for other purposes (see col. 5, 
line 50). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Monsen teaching of deleting the file which is not performed very 
frequently in order to allocate memory space for other purposes into that of Cook-Martinez 
combined invention. By doing so, the system would be enhanced by capable of providing enough 
memory space in order for other purposes. Thus, the system would provide enough preserve 
memory space to its end user. 
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6. Claims 26-28, 40-42, and 55-57 are rejected under 35 U.S.C, 103(a) as being 
unpatentably over Cook et al. (USPN: 5,727,950) hereinafter Cook in view of Martinez (USPN: 
5,546,521) and fiirther in view of Medl et al. (USPN: 6,209, 006) hereinafter MedL 

As per claims 26 (method), 40 (device), and 55 (computer medium); Cook-Martinez 
discloses the invention substantially as claimed above. Cook-Martinez, however, does not 
disclose the limitation of loading into the cache additional help data indicated by one or more 
hyperlinks in the help data for the referenced component. 

Medl discloses the limitation of loading into the cache additional help data indicated by 
one or more hyperlinks in the help data for the referenced component as the technique of within 
the interface displayed to the user on the CRT are various elements of interest 30-32, which are 
highlighted to enable the user to visually note areas containing additional information which 
might be helpfial to the user to create a better understanding of a definition of the term 
highlighted or function thereof. Each element has a hyperlink address 40-42 linking to the 
specified hi ghlighted element to a definition or other related information (see col. 2, lines 48-56 
and also see Fig. la). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Medl teaching of loading into the cache additional help data 
indicated by one or more hyperlinks in the help data for the referenced component into that of 
Cook-Martinez combined invention. By doing so, the system would be enhanced by capable of 
providing hyperlink address on the help system wherein user can access additional information 
based on user's desired task. 
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As per claims 27 (method), 41 (device), and 56 (computer medium); Cook-Martinez 
discloses the invention substantially as claimed above. Cook-Martinez, however, does not 
disclose the limitation of loading into the cache further help data indicated by one or more 
hyperlinks in the additional help data. 

Medl discloses the limitation of loading into the cache further help data indicated by one 
or more hyperlinks in the additional help data as the technique of a user selects particular 
element of interest (Definition/Function) by selecting the element using a click of a mouse or 
equivalent user input function (see col. 2,lines 57-59). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Medl teaching of help data indicated by one or more hyperlinks in 
the additional help data into that of Cook-Martinez combined invention. By doing so, the system 
would be enhanced by providing an enhance tool for retrieving additional help information to its 
end user. 

As per claims 28 (method), 42 (device), and 57 (computer medium); Cook-Martinez 
discloses the invention substantially as claimed above. Cook-Martinez, however, does not 
disclose the limitations of in response to receiving a request for help data for a referenced one of 
the hyperlinks in the help data for the referenced component, supplying the additional help data 
for the referenced hyperlink. 

Medl discloses the limitation of in response to receiving a request for help data for a 
referenced one of the hyperlinks in the help data for the referenced component, supplying the 
additional help data for the referenced hyperlink as the technique of within the interface 
displayed to the user on the CRT are various elements of interest 30-32, which are highlighted to 
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enable the user to visually note areas containing additional information which might be helpful to 
the user to create a better understanding of a definition of the term highlighted or function 
thereof. Each element has a hyperlink address 40-42 linking to the specified highlighted element 
to a definition or other related information (see col. 2, lines 48-56 and also see Fig. la) and a user 
selects particular element of interest by selecting the element using a chck of a mouse or 
equivalent user input function (see col. 2,lines 57-59). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Medl teachings of in response to receiving a request for help data 
for a referenced one of the hyperlinks in the help data for the referenced component, supplying 
the additional help data for the referenced hyperlink into that of Cook-Martinez combined 
invention. By doing so, the system would be enhanced by providing additional help information 
in term of interest function to its end user base upon user select a particular hyperlink in a help 
section. Thus, the system would provide an enhance tool for retrieving additional help 
information to its end user. 

3. Applicant's argument filed on July 15, 2005 has been fully considered, but they are not 
persuasive. 

In response to applicant's argument on pages 2-5 that there is no suggestion to combine 
the references, the examiner recognizes that obviousness can only be established by combining 
or modifying the teachings of the prior art to produce the claimed invention where there is some 
teaching, suggestion, or motivation to do so found either in the references themselves or in the 
knowledge generally available to one of ordinary skill in the art. See Li re Fine, 837 F.2d 1071, 
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5 USPQ2d 1596 (Fed. Cir. 1988)and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 
1992). In this case, Cook discloses maintaining a cache specific to help data for one or more 
user interface components used in combination of Martinez's receiving a notification event in 
response to a user. One skill in the art would have been obvious to receiving a request for help 
data for a newly referenced one of the components, loading the help data for the referenced 
component into the cache if the help data for the referenced component is not in the cache, and 
supplying the help data for the referenced component for user presentation into that of Cook's 
invention. By doing so, the system would be enhanced by capable of tracking what kind of help 
its end user needed, and updating from dynamic table storage, and presenting help information to 
its end user. Thus, the system would provide an enhanced contextual help to its end user. 

On page 2 of the remark, with respect to claims 21, Apphcant agues that "Cook fails to 
teach maintaining a cache specific to help data for none or more user interface components". The 
Examiner, however, does not agree to this argument since Cook discloses the feature of 
"maintaining a cache specific to help data for none or more user interface components" as the 
technique of large files of reading, mathematics and related topics, spellings, writing, and other 
language arts (see col. 3, lines 26-27) can be downloaded in advance of a student session or the 
student client can cache read-only data across obviating the need for downloading such files. 
Such caching requires the operating system components to maintain form of version control of 
the read only data. In any case, the student data object, which contain all permanent and read - 
write data, is stored between sessions on a server (see col. 16, lines 20-27) are maintained on 
cache disk 209 (see Fig. 2A). 
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On this same paragraph, Apphcant agues that " the files downloaded by Cook are not 
maintained in a cache specific to help data". The Examiner, however, does not agree to this 
argument since as in Cook's these files of reading, mathematics and related topics, spellings, 
writing, and other language arts (see col. 3, lines 26-27) can be downloaded in advance of a 
student session or the student client can cache read-only data across obviating the need for 
downloading such files. Such caching requires the operating system components to maintain 
form of version control of the read only data (see col. 16, lines 20-26) of reading, mathematics 
and related topics, spellings, writing, and other language arts are maintained on cache disk 209 
(see Fig. 2A). 

On page 3 of the Remark, Applicant agues that " Cook doe not mention anything 
regarding a cache specific to help data. Further, the files downloaded by Cook are not presented 
to the user as help data for one or more user interface components". The Examiner, however, 
does not agree to this argument since Cook disclose "a cache specific to help data as files of 
reading, mathematics and related topics, spellings, writing, and other language arts can be 
downloaded in advance of a student session then maintained on cache disk 209 (see Fig. 2A). 
Cook, fiirther discloses the feature of "help data for one or more user interface components" as 
help data files of reading, mathematics and related topics, spellings, writing, and other language 
arts. 

On page 4 of the Remark, Applicant agues that "Cook fails to disclose anything regarding 
providing help for user interface components". The Examiner, however, does not agree to this 
argument since Cook discloses "providing help for user interface components" as help data files 
of reading, mathematics and related topics, spellings, writing, and other language arts. 
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On page 5 of the Remark, Applicant agues that "The Examiner relies upon Martinez to 
disclose, because Cook fails to teach loading the help data for a reference component into the 
cache if the help data for the referenced component is not in the cache. However, contrary to the 
Examiner's assertion, Martinez clearly fails to tech such a system". The Examiner, however, 
does not agree to this argument since Martinez discloses the feature offloading the help data for 
a reference component into the cache if the help data for the referenced component is not in the 
cache" as the technique of the dynamic help table 41 is on additional shared memory segment to 
the static help contained in database table 40, are loaded from the disk storage 26 (see col. 5, 
lines 55-57) and maintained in Memory Management 25 (see Fig. 2). Thus, Martinez inherently 
teaches the feature of loading the help data from the dynamic table 41, on additional memory to 
the static help table 40, are loaded from the disk storage 26 (see col. 5, lines 55-57) and 
maintained in Memory Management 25 (in order to avoid of redundancy then the help data for 
the reference does not required loading step if the help data is in the cache). 

On page 4 of the remark, Applicant agues that " None of these sections mentions 
anything regarding a cache specific to help data, nor about loading into a cache help data for a 
user interface component for which no help data is currently in the cache". The Examiner, 
however, does not agree to this argument for at least of the two following reasons: 

First of all, the feature of "a cache specific to help data" as indicated by the examiner is 
taught by Cook as the technique of files of reading, mathematics and related topics, spellings, 
writing, and other language arts (see col. 3, lines 26-27) can be downloaded in advance of a 
student session or the student client can cache read-only data across obviating the need for 
downloading such files. Such caching requires the operating system components to maintain 
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form of version control of the read only data (see col. 16, lines 20-26). Lastly, the feature of 
"loading into a cache help data for a user interface component for which no help data is currently 
in the cache" is suggested by Martinez as the technique of the dynamic help table 41 is on 
additional shared memory segment to the static help contained in database table 40 which is 
loaded from the disk storage 26 (see col. 5, lines 55-57) are maintained in Memory Management 
25 (see Fig. 2). Thus, Martinez inherently teaches the feature of loading the help data from the 
dynamic table 41, on additional memory to the static help table 40, are loaded from the disk 
storage 26 (see col. 5, lines 55-57) and maintained in Memory Management 25 (in order to avoid 
of redundancy then the help data for the reference does not required loading step if the help data 
is in the cache). 

On page 5 of the Remark, Applicant agues that "In contrast, Martinez explicitly teaches 
that if no help information is found in the dynamic table 41, help text may be loaded from the 
static table 41 and displayed to the user, but it is not loaded into any kind of cache". The 
Examiner, however, does not agree to this argument since Martinez's discloses that the dynamic 
help table 41, an additional shared memory segment to the static help contained in database table 
40, are loaded from the disk storage 26 (see col. 5, lines 55-57) and maintained in Memory 
Management 25 (see Fig. 2). 

On page 6 of the Remark, AppUcant agues that " claim 21 is clearly not supported by the 
teachings of the cited art and withdrawal thereof is respectfiilly requested. Similar arguments 
apply in regard to claims 35, 50 and 64". The Examiner, however, does not agree to this 
argument. These claims 21, 35, 50 and 64 are therefore rejected for at least of the above reasons. 
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On page 6 of the remark; with respect to claims 23, 37, 52 and 66; Applicant agues that 
"Martinez fail to teach deleting the least recently requested help data in the cache if there is not 
enough free space in the cache to store the help data for the reference component" and "Neither 
Cook nor Martinez, separately or in combination, teach deleting the least recently requested help 
data in the cache if there is not enough free space in the cache to store the help data for the 
referenced component. Thus, the rejection of claim 23 is not supported by the teachings of the 
cited art and withdrawal thereof is respectfully requested. Similarly arguments in regard to 
claims 37, 52 and 66". 

The Examiner, agree that the combination of Cook and Martinez lack of the limitation of 
"deleting the least recently requested help data in the cache if there is not enough free space in 
the cache to store the help data for the referenced component". 

However, Monsen discloses the limitation of deleting the least recently requested help 
data in the cache if there is not enough free space in the cache to store the help data for the 
referenced component as the technique of deleting the file (see col. 5, hne 26) which is not 
performed very frequently (see col. 4, line 28) in order to allocate memory space for other 
purposes (see col. 5, line 50). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to include Monsen teaching of deleting the file which is not performed very 
frequently in order to allocate memory space for other purposes into that of Cook-Martinez 
combined invention. By doing so, the system would be enhanced by capable of providing enough 
memory space in order for other purposes. Thus, the system would provide enough preserve 
memory space to its end user. 
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On page 6 and 7 of the remark; with respect to claims 24, 38, 53 and 67; Applicant agues 
that " Regarding claim 24, Martinez fails to teach loading into the cache help data for one or 
more non-referenced user interface components associated with a reference component. ... 
neither this passage, nor the entirely of Martinez, teaches the loading of help data for one or 
more non-referenced user interface components associated with a reference component. Cook 
further fails to teach loading into the cache help data for one or more non-referenced user 
interface components associated with a reference component. Thus, the rejection of claim 24 is 
not supported by the teachings of the cited art and withdrawal thereof is respectfully requested. 
Similar arguments apply in regard to claims 29, 38, 43,53, 58 and 67". The Examiner, however, 
do not agree to this argument for at least of the following reason: 

The limitation of "loading into the cache help data for one or more non-referenced user 
interface components associated with the referenced component" is taught by Cook as the 
technique of large files of reading, mathematics and related topics, spellings, writing, and other 
language arts (see col. 3, lines 26-27) can be downloaded in advance of a student session or the 
student client can cache read-only data across obviating the need for downloading such files. 
Such caching requires the operating system components to maintain form of version control of 
the read only data. Li any case, the student data object, which contain all permanent and read - 
write data, is stored between sessions on a server (see col. 16, lines 20-27) or maintaining on 
cache disk 209 (see Fig. 2 A). Strands of Reading, Mathematics and related topic, spelling, 
writing, and other language arts, from grades one to six, or perhaps to eight or nine can be 
downloaded in advance of a student session. Thus, claims 24, 29, 38, 43, 53, 58 and 67 are 
therefore rejected for the reason as set forth above. 
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On page 7 of the remark to the second paragraph of page 18; with respect to claims 32, 
47, and 61; AppUcant agues that " In fact, Martinez fails to teach anything regarding receiving a 
preload request indicating one or more component. Nor does Martinez teach anything about 
loading, into a cache, help data for each of the indicated components in response to receiving 
such a preload request" and "Thus, the rejection of claim 32 is not supported by the teachings of 
the cited art and withdrawal thereof is respectfully requested. Similar arguments apply in regard 
to claims 47 and 61". 

The Examiner, however, do not agree to this argument since Martinez discloses the 
limitation offloading into the cache help data for each of the indicated components a preload 
request" as the technique of within the graphical user interface, operating system 31 is IBM's 
OS/2 with the help facility 35 and applications A, B and C 37, 38 and 39, which represents three 
types of applications compatible with the preferred architecture of the help application 35 (see 
col. 5, lines 39-44 and also see Fig. 3). Thus, clearly Martinez discloses that the graphical user 
interface supported by IBM OS/2 operating system loading into help application 35 the three 
preloaded applications A 37, B 38, and C 39, respectively. Therefore claims 32, 47, and 61 are 
rejected for at least of the reasons as set forth above. 

On page 8 of the remark; with respect to claims 26-28, 40-42, and 55-57; Apphcant agues 
that " Claims 26-28, 40-42 and 55-57 are rejected under U.S.C. § 103 (a) as being unpatentable 
over Cook in view of Martinez, and further in view of Medl et al. (US Patent 6,209,006) 
(hereinafter "Medl"). Applicants traverse this rejection for at least the reasons given above in 
regard to the respective independent claims". The Examiner, however, do not agree to this 
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argument, these claims 26-28, 40-42, and 55-57 are rejected due to their dependencies upon 
independent claims 21, 35, and 49, respectively. 

Applicant's arguments do not comply with 37 CFR 1,1 1 1(c) because they do not clearly 
point out the patentable novelty which he or she thinks the claims present in view of the state of 
the art disclosed by the references cited or the objections made. Further, they do not show how 
the amendments avoid such references or objections. 

Accordingly, the claimed invention as represented in the claims does not represent a 
patentable distinction over the art of record. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure, (see PTO-892). 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated fi-om the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cao (Kevin) Nguyen whose telephone number is (571)272-4053. 
The examiner can normally be reached on 8:30AM-5 :00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached on (571)272-4048. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Primary Examiner 
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